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PREFACE 

The following report presents a description of the plan- 
ning, administration, and evaluation of a training program de- 
signed for returned Peace Corps volunteers who were soon to 
assume training project staff roles. Specifically, this report 
concerns the Returned Peace Corps Volunteer Discussion 
Leaders’ Orientation Project (RPCVDLOP) conducted in 
June, 1966.’ 

The report is divided into five chapters. Chapter One 
describes the developmental history of the project, the goals 
of the seminars, and the administration of the program, Frank 
E. X. Dance and Mark L. Knapp had primary responsibility 
for this chapter. Chapter Two, written by Carl E. Larson, is 
a narrative description of the development of the individual 
small group units within each seminar. The narrative form 
was chosen to allow for a description of the frustrations, com- 
plexities, and achievements which occurred during the project. 
Chapter Three is an analysis of the results of the tests, ques- 
tionnaires, and other evaluative instruments which were used 
to determine the effect of various aspects of the program. 
This chapter was composed by Kenneth D. Frandsen. 
Chapter Four, in addition to participant learning experiences, 
draws up>on the acquisition of staff insights to recommend 
further research, projects, and changes in the preparation of 
Returned Peace Corps Volunteers for staff training roles in- 
volving discussion facilitation. A final chapter presents several 
broad conclusions based upon the planning, administration, 
and evaluation of the project. All four authors contributed to 
the final two chapters. 

The staff selected for this project by the Speech Communi- 
cation Center was chosen on the following bases: previous 
university experience in fields of study relevant to seminar 
goals and purposes, and/or previous Peace Corps experience 



‘This report is published in compliance with the following con- 
tractual obligation; “Following completion of the two orientation pro- 
gram sessions, the Contractor shall prepare a final evaluation report 
which shall describe the sessions and contain recommendations, if any, 
concerning the conduct of such sessions in the future.” Peace Corps 
Negotiated Contract No. PC-72-697, p. 2. 
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in an RPCV discussion-oriented training program. Staff mem- 
bers included: 

Dr. Frank E. X. Dance 

Professor of Speech and Director of the Speech Com- 
munication Center 

University of Wisconsin-Milwaukee 
Milwaukee, Wisconsin 

Project Director 
Dr. Mark L. Knapp 

Instructor of Speech and Research Fellow at the Speech 
Communication Center 

University of Wisconsin-Milwaukee 
Milwaukee, Wisconsin 

Assistant Project Director and Lecturer: “The Tech- 
niques of Small Group Discussion’ 

Dr. Kenneth D. Frandsen 

Assistant Professor of Speech and Research Fellow at 
the Speech Communication Center 

University of Wisconsin-Milwaukee i 

Milwaukee, Wisconsin 

Small Group Facilitator and Research and Evaluation 
Dr. Carl E. Larson 

Assistant Professor of Speech and Research Fellow at 
the Speech Comm.unication Center 

University of Wisconsin-Milwaukee 
Milwaukee, Wisconsin 

Small Group Facilitator, Research and Evaluation, and 
Lecturer: “The Use of Cases in Small Group Dis- 
cussion” and “Evaluating Discussion Participation, 

Facilitation, and Goal Realization” 

Mr. Larry Wilder 

Graduate student in Speech ConuTtunication 

University of Wisconsin-Milwaukee 
Milwaukee, Wisconsin 

Project Assistant 
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Mrs. Lucinda Wilder 
Student 

University of Wisconsin Milwaukee 
Milwaukee, Wisconsin 
Project Secretary 

Dr. Alvin Goldberg 

Associate Professor of Speech 
University of Denver 
Denver, Colorado 

Telelecturer: “The Goals of Group Discussion” 

Dr. Franklyn Haiman 

Professor of Group Communication 
Northwestern University 
Evanston, Illinois 

Telelecturer: “The Theory of Group Discussion” 

Dr. Kermeth G. Kance 

Professor of Speech 
Michigan State University 
East Lansing, Michigan 

Telelecturer: “Problems and Solutions in Group Dis- 
cussion” 

Miss Diane Dwyer 

Former PCV who served in Ghana 
Small Group Facilitator 

Mr. Dan Friedman 

Former PCV who served in Colombia 
Small Group Facilitator 

Miss Corinne Hay 

Former PCV who served in Brazil 
Small Group Facilitator 
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INTRODUCTION 

History of the UWM Speech Communication Center Programs 
for Returned Peace Corps Volunteers 

In February, 1965, Dr. Frank E. X. Dance, Director of the 
UWM Speech Communication Center, was asked by a Peace 
Corps representative at the University of Wisconsin-Milwau- 
kee to prepare and administer a unit intended to develop 
Returned Peace Corps Volunters as leaders of small group 
discussions. With the resources of the UWM Speech Com- 
munication Center, and the assistance of Dr. Robert Baker 
and Dr. Cecil Yarborough of Peace Corps, Washington, this 
unit was developed and conducted in February, 1965. The 
unit was limited to those returned volunteers affiliated with 
the training projects at the University of Wisconsin-Milwau- 
kee. On the basis of successfully achieving the objectives set 
forth by the Peace Corps and the University, it was suggested 
that a similar endeavor might be undertaken for returned 
volunteers in training projects across the country. 

At the suggestion of the Washington office of the Peace 
Corps, Dr. Dance spoke to the 1965 annual meeting of Peace 
Corps Project Directors at the University of Maryland. At 
this meeting he outlined the values and possibilities of a unit 
in discussion leadership for returned volunteers engaged as 
staff in training projects. On the basis of the response at this 
conference, the UWM Speech Communication Center con- 
ducted three programs of three days each during the summer 
of 1965. A fonx^al evaluation report of this training was pub- 
lished and forwarded to Peace Corps in Washington.* In ad- 
dition, one publication made the following observation on the 
1965 summer program: 

The University of Wisconsin- Milwaukee, in analyzing the vitality 
a Volunteer can give to a training program, worked out a method 
which would release reminiscences of in-country experiences and 
translate them into the ability to facilitate discussion about their 
experiences and Volunteer behavior in a positive manner. * 



‘ Kenneth D. Frandsen and Frank E. X. Dance, Evaluation Study: 
Peace Corps Volunteer Discussion Leaders' Training Unit, Milwaukee: 
The UWM Speech Communication Center, September, 1965. 

' Jules Pagano, Education in the Peace Corps: Evolving Concepts 
of Volunteer Training. Center for the Study of Liberal Education for 
Adults (Brookline, Mass.) 1965, p. 37. 
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FoKowing the 1965 .-summer programs, the training project 
underwent continued revision and sophistication as a result of 
continued use by the University of Wisconsin-Milwaukee 
Peace Corps Center. 

Late in the fall of 1965, Mr. Paul Delker, who was then 
Director of Special Projects in the division of University Re- 
lations and Training at Peace Corps, Washington, proposed 
expansion of the Returned Peace Corps Volunteer Discussion 
Leaders’ Training Unit project so as to prepare a larger num- 
ber of returned volunteers for the role of staff members in 
training projects. Shortly ater a meeting in Washington, the 
responsibility for assisting returned volunteers in the acqui- 
sition of staff skills was shifted from the Division of University 
Relations and Training (URT) to the Division of Volunteer 
Support (DVS). 

Mr. Jules Pagano, acting Directov of University Relations 
and Training, visited the UWM campus in February, 1966 and 
at a meeting with Dean Donald Shea, Dr. James Blackwell, 
and Dr. Dance indicated that Washington Peace Corps in- 
tended to follow through with a series of summer seminars for 
returned volunteers. 

In March, 1966, Mr. Steve Guild (DVS) reopened the dis- 
cussion of these seminars — expanding and further refining 
the RPCVDLTU for use in the summer of 1966. Following 
Mr. Guild’s visit, a meeting was held with Mr. Alex Shakow 
(URT), Mr. Guild, Mr. Halsey Beemer, and Mr. Gordon 
Schimmel, all of the Division of Volunteer Support. 

The Division of Volunteer Support cooperating with the 
Division of University Relations and Training then decided 
that the returned volunteer seminars should be conducted on 
a regional basis (Latin America, Africa, and Asia/North 
Africa) with the UWM Speech Communication Center con- 
ducting the Asia/North Africa project. Although separate in 
terms of geography, administration, and specific training tech- 
niques, all three projects were guided by the same overall 
objectives.* 

^ The other projects were conducted by Scientific Resources, Inc. 
under the direction of Dr. Charles McCracken on the campus of Fair- 
leigh Dickinson University in Rutherford, New Jersey, and Litton In- 
dustries under the direction of Mr. Rue Lawrence at the Asilomar 
Conference Grounds in Pacific Grove, California. All three projects 
were conducted during the same time span. 
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The schedules of returning volunteers and of ihe com- 
mencement of new training projects made it imperative that 
the projects be conducted sometime before June 20th and 
preferably after June 1st, 1966. 

Final contract negotiations were completed in April and the 
UWM Speech Communication Center Returned Peace Corps 
Volunteer Discussion Leaders’ Orientation Project (RPCV- 
DLOP) for summer, 1966, was formally launched. 

On April 15, 1966 Mr. F. Kingston Berlew, Acting Director 
of University Relations and Training, stated to his staff: 

The single most important element the Peace Corps ran pro- 
vide to training institutions, other than “feedback” and guidance, is 
the returned volunteer. With nearly 7,800 returned Volunteers m 
the United States by May 1966 and over one hundred and fifty 
separate training programs schedided for this calendar year, iche 
potential these people offer is exciting. 

In the past, returned Volunteers often have not been fully 
utilized — partly because of their own failure to understand some 
of the complexities of training; the training institution’s f^ure to 
utilize them meaningiully; inadequate means of identuymg and 
recommending to the training institutions those who would be most 
effective, and partly because of the Peace Corps’ failure to com- 
municate fully the importance of the returned Volunteer in the 
training program. The varying characteristics of training sitra and 
the common feeling among returned Volunteers that their Peace 
Corps experience alone qualified them as experts on the varmus 
aspects of the host country have also occasionally contnbmed to 
creating serious problems, resulting in hard feeling and strained 
relations. 

As a result of our experience, the Division of Univereity Re- 
lations and Training, Talent Search and the Division of Voluntrar 
Support are cooperating in a new, continuing program for the 
training and use of returned Volunteers in training which I believe 
will significantly enhance their contribution. Under this progr^, 
highly recommended Volunteers will be contacted about their 
availability for work in training programs, their names and back- 
grounds will be presented to the individual institutions and those 
selected will participate in training seminars to prepare them to 
make an effective contribution. 

We are making final arrangements for inviting retired 
Volunteers who have been hired by project directors to participate 
in one of several one week orientation seminars early m June. 

We contemplate that in conducting these seminars, the Peace 
Corps will cooperate with universities and other resources. Much 
of the content of the seminars will be devoted to techniques of 
leading group discussions. As the returned Volunteers learn dis- 
cussion leading method, their discussions will revolve around the 
role of the returned Volunteer at the training site. DVS will pro- 
vide “critical incidents,” compiled with the aid of Traimng, opera- 
tions officers and project directors, describing difficult situations m 
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